Note: This August 5, 2013 email from an official working for the California Department of Public Health (CDPH) about an October 6, 2011 class
“B” citation issued by CDPH to Lake Balboa Care Center, Van Nuys, CA is a “public record” pursuant to California Govt. Code § 6252(e), (9).

From: Yung, Lunghwa (CDPH-CHCQ-LNC-LA Admin)

Sent: Monday, August 05, 2013 10:27 AM

To: Elder Abuse Exposed.com

Cc: Toffoletti, Roberto (CDPH-ITSD-FSS); help@gtso.com; Garcia-Martinez, Luis (CDPH-ITSD-FSS); Pooleon,
Ernest (CDPH-CHCQ-LNC-LA Admin); Stampfli, Michael (CDPH-CHCQ-LNC-LA Admin); Leverett-Clark, Suzette
(CDPH-CHCQ-LNC-LA Admin)

Subject: RE: Incomplete data in Medicare's Nursing Home Compare’s database

Good morning,

Licensing and Certification Program systems support all able to access the sample of the B citation in Health
Facilities Consumer Information System (HFCIS).

Please let us know if you have any other questions.
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Lunghwa Yung, SISA

Health Facilities Inspection Division
Department of Public Health

County of Los Angeles

12440 E. Imperial Highway, Suite 522
Norwalk, CA 90650

Tel: (562) 345-6880



